
CERTIFICATE OF COMPLETION

Drew Marshall, Chief Operating Officer  
Kepner-Tregoe, Inc.

HAS SUCCESSFULLY COMPLETED

Nichelle Levy

Problem Management
15 January 2026

Trainer(s): Carl Ackermann
Concord, NC

13 January 2026 – 15 January 2026
Class days: 3 • Contact hours: 24
Certification #: KTFN-260013113


